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Problem/Help Scenarios

Problem: Your students fail the first quiz despite the fact that you told the students that the quiz would be based on the textbook pages you specified.

· Help: Give the students a handout on reading a text book or reading a math textbook. 

Problem: Students complain that the quizzes are based on the lectures not textbook readings. 

· Help: Give students a handout on taking lecture notes.

Problem: Based on an essay written for class, a student seems to have a good grasp of the class concepts but has numerous grammar issues. 

· Help: Fill out a referral form and send the student to the Learning Center for help in correcting his or her grammar errors.

Problem: Students complain that the tests are too hard.

· Help: Give students handout on studying for a test. Suggest they visit the Learning Center.

Problem: You give out a paper that requires research, and your students say they do not know where to begin. 

· Help: Speak to the library to arrange a class visit. Encourage students to check out a website with detailed instructions on writing a research paper; link that site to your class site.

Problem: A majority of students fail to respond to a key element of a writing assignment.

· Help: Give students the handout on understanding a writing assignment.

Problem: Students complain that you are giving them too much work, that they don’t have the time to finish it all.

· Help: Give the students the handout on time management. 
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